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R DgE Lo 1. WHO WE ARE?

N Perfecta Travel is a leading Destination Management Company in the
' : Southeast European region, and we are passionate about providing the
very best travel experience and exceptional service to clients. Our
well-trained and educated staff has a wealth of experience in satisfying a
variety of customers demands to the highest standards.

We pride ourselves in having a developed sense of cultural sensitivity,
which helps us accommodate most diverse requests.

1. Who we are?
2. What we do?
3. Destinations

Our Vision:

Perfecta Travel is all about exciting travel, unlimited creativity and
exceptional service. We are committed to creating unique experienc-
es in different regions across Europe, which is in line with our goal to
preserve the market leading position in the region.

Our Mission:

o To deliver unforgettable experience, unique travel moments and
ever lasting memories for our guests. All our guests receive royal
treatment.

Our locations:
Perfecta Travel operates from the headquarter in Zagreb as well as
branch offices in Split and Dubrovnik.

Additional services:

Among incoming travel services, we own and manage very best
vehicle fleet that consists of private high-class limousines, minivans
and top of the line coaches, as well as high-class hotels in Croatia
with more than 500 beds.



2. WHAT WE DO?

Corporate travel, Meetings & Events

We provide world-class corporate travel services fuelled by decades of experience and amaz-
ing corporate travel agents. Our organisation focuses on the business of business travel - so
you and your employees can focus on your company’s business. Allow us to provide you with
the best possible services from the beginning to the very end of the programme.

We offer:

Venue selection
Transportation

Meet and Greet service
Accommodation management
Registration, Logistics
Theming and entertaining
Team building

Full day, half day excursions

Perfecta travel is an ideal partner with whom business becomes pleasure. Let us organize your
conference, meeting or convention.

Perfecta travel's highly motivated team of multilingual and experienced professionals will
provide you with all the necessary information, cost effective solutions and ideas to convert
every planned activity into a perfect event.




Meetings

A well-planned meeting is the key to every successful company. Let our professional staff
help you set up an effective business meeting by finding you the appropriate meeting
format, right location and time.

Our team will suggest and compose a detailed time schedule which will meet your needs,
creating the perfect ratio between discussion times and brakes.

Incentives
The best employees are satisfied employees. Reward your
most successful employees and retain your loyal customers
by offering them an unique experience.

We offer a wide range of services, such as:

- Team building activities

- Spa and Medical wellness

- Adventurous activities

- Culture and heritage

- Various sightseeing programs

- Transportation

- Professional guides

Events

Let Perfecta travel help you choose the perfect venue for your event. Croatia and
neighboring countries offer a wide range of venues - amongst them you will surely
find the right one meeting all your needs. Let us help you choose the perfect
venue, why not try something extraordinary such as medieval palaces, castles or
ancient fortress, or maybe a lovely beach or island.

Our services:

- Event organizing

- Venue rental

- Entertainment (Live music, artisctic shows)

- Multimedia equipment (Audio, video, photo, stage equipment etc.)

- Catering services

- Transfers

- Multilingual professional guides and hostesses

Conference

Our professional managers will organize and accompany your conference
meeting to the detail. Success is guaranteed as we will provide you with
the best luxurious conference accommodation, professional conference
halls, high quality audiovisual and translation services, first-class confer-
ence catering services and high class transfers.

Our services:

- 24/7 Assistance

- Accommodation management

- Conference management

- Audio visual equipment

- Multilingual translation services

- Catering, coffee brakes

- Corporate gifts

- Meet-and-greet services

- Transfers

- Sightseeing excursions (during brakes)




3. DESTINATIONS

= 1. Capital of Croatia - Zagreb
il
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2. Middle Dalmatia - Split

3. South Dalmatia - Dubrovnik
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Capital of Croatia - Zagreb Suggested excursions:
Zagreb, the Capital of Croatia, is an important tourist center, not only in terms of passengers traveling from the rest of Europe
to the Adriatic Sea, but also as a travel destination itself - congress and incentive destination. Since the end of the war, it has
attracted close to a million visitors annually. It has become an important tourist destination, not only in Croatia, but in the the
whole Europe. There are also many festivals and events throughout the year, which made Zagreb a year-round tourist destina-
tion for many years already. Due its excellent position, on the West—East roads, only about 400 kms from Vienna, Milan, Venice
and Budapest, many international air companies and low-cost companies fly to Zagreb on daily basis. Modern highways
connect Zagreb with popular and famous destinations on the Adriatic Sea, as Pula, Opatija, Split and Dubrovnik.

& National Park Plitvice (UNESCO)
& Bled & Bohinj (Slovenia)
Ljubljana & Bled (Slovenia)

Opatija

Suggested accommodation

Zageb offers accommodation in various hotel categories, from
luxury to 3+* hotels and all of them are offering professional
services and may host international events, congresses and
meetings amonog which we would like to point out:

- Esplanade Hotel, 5*

Hrvatsko Zagorje — Kumrovec and Veliki Tabor
Varazdin and Trakoscan Castle

Marija Bistrica Sanctuary
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- Westin Hotel, 5* Samobor
- Sheraton Hotel, 5*
- Doubletree by Hilton Hotel, 5*
- Amadria Park Hotel, 4* rGourments moments - continental local specialities
- Palace, 4* - Strukli (boiled cottage homemade pasta with cheese)
- International, 4* - Roasted Turkey with mlinci (special home-made pasta)
- Dubrovnik, 4* - Sufnudli (potato croquettes)
- Zagreb steak

BB gestedfictivities L. Minced beef cooked in sour cabbage (sarma)

Start the day with sightseeing and

take the walk around Dolac open Typical and unique souvenirs

market, or enjoy memorable time in - Decorated gingerbread heart (Licitarsko srce)

fashion ateliers where you can learn - Mechanical pencil originating from Croatia (Penkala)

how Croatian fashion was devel- - Pepper biscuits (Paprenjaci)

oped. - Sestine Umbrella (umbrella decorated with local folklore motives)




Middle Dalmatia - Split
Split is unique city, full of surprises, and where you will never get bored.
Perhaps Emperor Diocletian, its first citizen, was the one who laid down
the firm foundations on which this unusual city with its fast-beating heart

and with poetic and sports spirit developed.

What began as an imperial residence and fortified camp is today an
intriguing maze of narrow cobblestone streets where pre-Romanesque
churches are nestled alongside Gothic chapels. History-filled museums
boast galleries of contemporary art and aroma-alluring restaurants com-
pete with bustling cafes for attention of the people that pass them by.
The 4th century Diocletian’s Palace and city's historical centre were listed
on the UNESCO world Heritage list.
Staying in Croatia without visiting Split...impossible!

Typical and unique souvenirs

- Olive oil

- Lavender and lavender products
- Dried figs 4
- Home made grappa with herbs

Suggested accommodation

Split is reachable by air, road and by sea. All year round, national
carrier and international airlines have direct flights to Split airport.
Modern highway connects Split with Zagreb, Zadar and

Dubrovnik. By sea, you can reach Split by ferry from Italy (Ancona).

Some of hotels are in the very centre of Split, some just 5 - 10

minutes drive from the very
centre. We recommend:

- President Split Hotel, 4*

- President Solin Hotel, 5*

- Split INN by President, 4*
- Lav le Meridien Hotel, 5*

- Radisson Blu Hotel, 4*

- Park Hotel, 5*

- Briig Hotel, 4*

Suggested activities N
Take a walk-through Diocletian’s
Palace and discover the secrets it
has been hiding for thousands of
years. After the walk, enjoy a
good meal in one of Split's
famous taverns and an afternoon
walk through its narrow streets to
one of cafes located on
promenade.
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ourments moments — Midd Dalmatian local specialities
- Cod with potatoes
- Swiss chard with potatoes
- Vis bread (from Island of Vis)

- Soparnik (home made pastry stuffed with a mixture of Swiss chard, olives, figs and olive oil)
- Bean and pasta soup
- Luganige (famous sausages made of pork and lamb with special spices)

L'Smutica (a foamy beverage — milk milked into a glass half-filled with red wine) y
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Suggested excursions:
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UNESCO Trogir (The oldest city on the Adriatic coast)
Salona and Klis

UNESCO Dubrovnik (Pearl of Adriatic)

UNESCO Mostar

National Park Krka Waterfalls

UNESCO National Park Plitivce Lakes

Wine tasting with visit UNESCO Sibenik

Quadhill Adventure Safari

Rafting Tour on River Cetina

5 Island Tour with visit Blue Cave

Discover Islands — Catamaran Sailing
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South Dalmatia - Dubrovnik

The walled city of Dubrovnik is one of the most celebrated beauty spots of the Mediterranean — a harmonious showcase of
Venetian art and civil. “Those who seek paradise on earth should come to Dubrovnik “George Bernard Shaw once wrote. Get to
know Dubrovnik and its numerous faces; learn its sea tales and mountain fairy tales, life turns into a dream in Dubrovnik, the one
you will remember for the rest of your life. Dubrovnik is not just a Croatian treasure but one of the world's treasures, a fact that
was recognized when the UN declared it a World Cultural Heritage site.

Suggested accommodation

For stay in Dubrovnik which is well connected
with Italy by sea, with rest of Croatia and
Central Europe by highway and by air with all
Europe, USA and Asia, you can make a choice
among lot of luxury to middle category hotels:
- Hotel Excelsior, 5*

- Hotel Argentina, 5*

- Hotel Bellevue, 5*

- Hotel Hilton Imperial, 5*

- Valamar Dubrovnik President hotel, 5*
- Valamar Dubrovnik Lacroma hotel, 4*
- Hotel Lapad, 4*

- Hotel Splendid, 3*

Suggested activities
Take a simple city tour get to know this Pearl more
detailed or take a tour to places where Games of
Thrones was filmed. You may know the city from the
different perspective, taking walk and picturing from
the famous City Walls.

Gourmets moments — South Dalmatian local specialities
- Oysters of Ston

- Veal and potatoes under the iron bell

- Pasticada with gnocchi (traditional meat dish)

- Cheese in olive oil

- Dubrovnik rozata (creme caramel)

Suggested excursions: - Konavle cake

UNESCO Kotor and Budva bay (Montenegro)
Sarajevo (Bosnia and Herzegovina)

UNESCO Mostar (Bosnia and Herzegovina)
Cavtat

Konavle Valley with visit to County home
Fort Sokol

Eldfiti Islands

Ston — Oyster bay
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UNESCO Split

Typical and unique souvenirs

- Arancini (candied orange peel)

- Sugared almonds

- Konavle-style embroidered tablecloth
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North Croatia - Istria & Kvarner

Rovinj

Istria is Croatia’s largest peninsula, unique and special,
around whose shores the Adriatic Sea cuts deeply into the
land, lapping at its indented coast with numerous lagoons
and islands, surrounded by the mountains Cicarija and Ucka,
and ready to relate its thousand-year history to every chance
traveller.

Just like its coast, the green Istrian hinterland hides pictur-
esque towns perched upon hills, small hotels, rural house-
holds and great restaurants. Regardless of whether you take
Istrian ‘'wine roads or olive plant roads, you will discover
something new each time. Besides beautiful nature, sights
form Ancient Roman times to the present days, numerous
cultural and historical monuments, among which UNESCO
Euphrasian Basilica and Roman Amphitheatre in Pula, offer an
unforgettable and breathtaking experience and memories.
Rovinj is situated on the western coast of Istria peninsula. It is
a popular tourist resort and an active fishing port. City is not
far from neighbouring countries Slovenia, Italy and Austria
and well connected by roads and by air - two international
airports Pula and Rijeka within area of 100 km.

.

city

Suggested activities

Relax and enjoy walking
stone city of
Rovinj with its famous Old
centre,

through

Euphemia

Forest Park Golden Cape.

Gourments moments — Istrian

local specialities

- Cheese with truffles

- “Istrian supa” (slightly warmed red wine
with slice toasted bread and few drops
of olive oil, teaspoon of sugar and pinch
of pepper)

- Istrian pasta (pljukanci)

- Fritaja (a sort of omelette with asparagus)

_J - Krostule (pastry)

visit  St.
Church or

Suggested excursions:

L. unesco NP Plitvice

& UNESCO Venice (Italy)
UNESCO Porec

UNESCO Sibenik and NP Krka
Motovun - story about truffles
Pula & Rovinj . &L
FaZana and NP Brijuni LI

Lipica and Postojna (Slovenia)

Istratour (tasting of “manestra with
bobiéi” — minestrone with corn)
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Suggested accommodation
- Hotel Lone Rovinj, 5*
- Grand Park hotel Rovinj, 5*

Typical and unique souvenirs
- Istrian Malvasia

- Biska (Istrian brandy)

- Truffles and truffle products

- Mead



Eastern continental Croatia
Osijek

Osijek lies on the banks of the river Drava, and is the largest city in Slavonia. Life is pulsating all
year-round along the length of the longest and surely most beautiful riverside promenade in
Croatia.

Situated in the centre of fertile Slavonian valley, Osijek is rich with beautiful ethnological, cultural
and culinary secrets and customs. They are hidden, nurtured by the people of Slavonia for centu-
ries, passed on from generation to generation.

Citadel is the Old Town of Osijek. It is the best-preserved and largest ensemble of Baroque build-
ings in Croatia and consists of a Habsburg start fort built on the right bank of the river Drava.
Citadel (Tvrda) has been described by the World Monuments Fund as "a unique example of an
eighteenth-century baroque military, administrative, and commercial urban center".
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Suggested activities

nade.

Stroll around and visit Citadel and its Museums - Museum of Slavonia (Muzej Slavonije), or
Museum of fine arts. After a glass of famous Slavonian wine take a walk along the prome-

Suggested excursions:
Suggested accommodation

& Nature park Kopacki rit - Hotel Osijek, 4*

- Hotel Waldinger, 4*

& Slavonski brod and Museum of Tamburitza

& Wine cellars with tasting the most prestigious
wines of Slavonia

L~ .. Typical and unique souvenirs
b & Dakovo and Lipizzaner - Gold embroidery (zlatovez)
stud farm - Medenjaci (Slavonian Honey biscuits

- Flask of §ljivovica — homemade plum brandy
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Neighbouring countries

SLOVENIA

With its many natural treasures, turquoise green rivers, stunning architecture and charming culture and people Slovenia can
truly be described as earthly paradise. Mingle with the locals at various musical and cultural events, explore UNESCO heritage
sites and discover the perfect mix of traditional and modern in world-class restaurants.

SERBIA

This landlocked country in the heart of the Balkan will take your breath away with its interesting cities, unique natural beauty
and stunning architecture. During the whole year, numerous cultural, entertainment and traditional events are held in Serbia,
demonstrating the creative power and spiritual vitality of this country.

BOSNIA AND HERZEGOVINA

It is here that eastern and western civilizations met, sometimes clashed, but more often enriched and reinforced each other
throughout its long and fascinating history. In Bosnia and Herzegovina, one gets the best of both worlds. Here, the most inter-
esting and attractive sites are a wonderful mix of this tiny country’s cultural and natural heritage. It is almost impossible to sepa-
rate them, for it is from this pristine nature that its cultures and traditions evolved.

MACEDONIA

A small and beautiful country nestled in the southeast of Europe, Macedonia offers its visitors a unique blend of natural won-
ders, traditions and cultures - as well as long tradition of unrivalled hospitality. That special place where the beauty and culture
blend to create beautiful experiences is called Macedonia.

ALBANIA

Even though it is not a large country, Albania boasts of a rich diverse wildlife. The natural bounty of the country is simply splen-
did with mountain ranges and dense forests in the borders. Crumbling castles, excitable capital and stunning beaches continue
to enchant every traveller through all the seasons.

MONTENEGRO

Montenegro, the pearl of the Mediterranean, unique in many ways, is situated in the south of the Adriatic. Nowhere else can you
find so much natural wealth, beauty, mild beaches, clear lakes, fast rivers, and gorgeous mountains in such a compact area as in
Montenegro. In the morning you can wake up along the beautiful Adriatic coast, have lunch on the banks of Skadar Lake, and
enjoy an evening walk in the Montenegrin mountains.

Suggested cities:

Slovenia - Ljubljana

Serbia - Belgrade

Bosnia and Herzegovina - Sarajevo
Macedonia - Skopje

Macedonia - Ohrid

Albania - Tirana

Montenegro - Budva

o o o (o (o fo o (o

Montenegro - Podgorica

Suggested accommodation

- Hotel Hyatt, 5*, Belgrade

- Hotel Slon, 5%, Ljubljana

- Hotel Europa, 5* Sarajevo

- Hotel Inex Olgica, 4*, Ohrid

- Hotel Marriott, 5* Skopje

- Hotel International, 4%, Tirana
- Hotel Avala, 4%, Budva

L-Hotel Hilton, 5* Podgorica
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PERFECTA
TRAVEL

HEAD OFFICE
Varsavska 13
10000 Zagreb, Croatia
TEL. +385 1613 1554
incoming@perfecta-travel.com
www.perfecta-travel.com

SPLIT BRANCH OFFICE

DUBROVNIK BRANCH OFFICE



